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APRIL 15, 2026 - MORNING

PARTICIPANTS' WELCOME

9AM- 10:20AM

OPEN'N G * Mohamed Hassan BENSALAH, President — Moroccan Insurance Federation (FMA) 10 :20AM-10 :40AM
¢ Nadia FETTAH, Minister of Economy, Finance and Administrative Reform COFFEE BREAK
C EREMONY ¢ Abderrahim CHAFFAI, President, Insurance and Social Welfare Supervisory Authority (ACAPS)
¢ Sayyid Nassir SALIM AL BUSAIDI, Chairman of the Board of Directors , the Oman Insurance
Association
0:40AI\II-11 :00AM \ 11:00AI\II -1 :20PI\I|
KEYNOTE  What new horizons for insurance? Towards KEYNOTE  The Role of the Insurance Sector in
more inclusive, integrated and preventive SPEAKER  the Climate Transition: Challenges and
SPEAKER insurance Opportunities
1 « Mirenchu DEL VALLE SCHAAN, President, UNESPA, Spanish 2 * Dyogo OLIVEIRA, President, Brazilian Insurance Federation
\ Insurance Federation \ CNseg

11:40AM - 12:30PM

How can insurers innovate and expand their
services and coverage to address emerging

PANEL  needs?

11:20AM - 11 :40AM

KEYNOTE How can regulation stimulate innovation
SPEAKER in insurance?

¢ Clement CHEUNG, Chief Executive Officer, Insurance Authority,
3 Hong Kong

Association (APS)

e Elizabeth KELLEHER DWYER, Director of the Rhode Island Department
of Business Regulation (DBR - USA)

¢ Angus SCORGIE, Head of Prudential Regulation & Intl. Affairs, Insurance

G LUNCH BREAK Europe

1 e José Galamba DE OLIVEIRA, Chairman of the Portuguese Insurers’




@ 2o 250rm R

\
KEYNOTE What business models for the insurance
of tomorrow? Towards integration into
SPEAKER ecosystems and service platforms
4 e Emmanuel LE FLOC’H, Chief Executive Officer, Aon Reinsurance
Solutions, France
\ %

3:30PIM - 4:10PM

PANEL Inclusion & Microinsurance: Innovative

3 solutions serving SMEs, self-employed

workers and low-income households

¢ Judith L. FRENCH, Director, Ohio Department of Insurance, USA; and, Co-Chair,
Standards and Supervisory Practices Committee, IAIS

e Dirk REINHARD, Vice-Chair, Munich Re Foundation

e Matthew GENAZZINI, Director General, Micro Insurance Network

APRIL 15, 2026 - AFTERNIOON

2:50PM - 3:30PM

PANEL How insurers are redefining their role as
2 prevention and service players: The case of
motor and home insurance

 Julia WIENS, Chief Executive Director for Insurance and Pension Funds Supervision
at the German Federal Financial Supervisory Authority
e Christian PIEROTTI, Public Affairs Department Europe & International, France ASSUREURS
e Isabelle ANTOINE, Head of Personal P&C Market, AXA FRANCE
e Sana ATTIG, Director | Consulting | Financial Services, Deloitte Afrique

( CrETrTTETD

\
PANEL How is affinity insurance transforming usage
4 patterns?
e Patrick RAFFORT, President, FG2A
e Maximilien DAUZET, Co-Founder & CEQ, NEAT PROTECT
e Ludovic LE PAPE, Director of Development and Operations,
\ MUTUAIDE — GROUPAMA Group /

G \ET\WORKING



APRIL 16, 2026 - MORNING

/ e \
KEYNOTE Stepping outside one's comfort zone: a must for PANEL . .
SPEAKER  the insurance industry Is cybersecurity the new weak link
5 in insurance?
e Bachir BADDOU, Executive Vice-President, FMA — General Manager,
5 CAT Insurance and Reinsurance
e Ghizlane BENBRAHIM, Director of Business Development for the Moroccan Market and

\ // Product Innovation, Atlantic Re
¢ Robert GORDON, Senior Vice President of Policy, Research and International, APCIA

e Arnaud KREMER, Director, ChapsVision Africa
e Karim HAMLAT, Cyber Treaty Underwriter for the EMEA region, SCOR

How does parametric insurance strengthen 10:40AM - 11AM COFFEE BREAK
climate resilience and beyond?
e Nouaman AL AISSAMI, Director of FSEC // . \\"-.
e Hamish DOWLEN, Managing Director — Head of EMEA HAM _11:20AN ) .
e Tanguy TOUFFUT, CEO - Descartes Underwriting . . L

SAS & Non-executive chairman - Descartes Insurance SA KEYNOTE Customer experience in the age of artificial
* Erik PAYEN, Senior Client Manager Europe, Public Sector inte||igence: New opportunities but also

Solutions, Swiss Reinsurance Company Ltd SPEAKER major challenges

6 e Lamiae AZIZI, Professor at the College of Computing, UM6P —
Mohammed VI Polytechnic University

GEECETEE  LUNCH BREAK -

11:20AM - 12PIM

¢ Florian WIMBER, Head of European and International Affairs, GDV

Which combined insurance prOdUCts to ¢ Mohamed IBRAHIMI, General Manager, Wafa Ima Assistance

PANEL / e
address the Cha"enges of populatlon agmg? ¢ Robert DOMMISSE, Chief Executive: Life Insurance, SanlamAllianz
e Karim NATOURI, General Manager, MutuaMea






